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Identifying Learning Support Services 

If support services are identified, the following is a guide to support that can and should 

be provided: 

Individual need Support Service 

For overseas students 

everyday living support 

services 

Close student liaison is to be maintained by the Operations 

Manager who will act as a central point of contact. The 

Operations Manager will provide advice and assist 

students with:  

Transition to life in Australia support; 
More information about living in Australia can be found 

here: 

http://studyinaustralia.gov.au/Sia/en/LivingInAustralia/Livin

gInAustralia.htm 

http://www.studyinaustralia.gov.au/global/live-in-australia 

http://www.studyinaustralia.gov.au/global/why-australia 

 

Life in Australia Book  

https://www.homeaffairs.gov.au/trav/life/aust/life-in-

australia-book 

Translated versions are also available on this page. 

English language and study assistance support 
To succeed in your studies in Australia, A command of the 

English language is a must. If you need help improving 

your English skills, there are several specialist courses 

available for you. English Language Intensive Courses for 

Overseas Students (ELICOS) are popular as they 

are specifically designed to prepare you for study in 

Australia.  

https://studyadelaide.com/study/learning-english/ 

 

Legal Support Services  
Contact Details - Phone: 1300 3660 424    

Website: https://lsc.sa.gov.au/ 

Service Details - Community Legal Centres SA 

 

South Australian Skills Commission 
Level 3, 
11 Waymouth Street, 
Adelaide SA 5000 
Website: https://skillscommission.sa.gov.au/support-and-

dispute/international-students 

Phone:  1800 0060488 

 

http://studyinaustralia.gov.au/Sia/en/LivingInAustralia/LivingInAustralia.htm
http://studyinaustralia.gov.au/Sia/en/LivingInAustralia/LivingInAustralia.htm
http://www.studyinaustralia.gov.au/global/live-in-australia
http://www.studyinaustralia.gov.au/global/why-australia
https://www.homeaffairs.gov.au/trav/life/aust/life-in-australia-book
https://www.homeaffairs.gov.au/trav/life/aust/life-in-australia-book
https://studyadelaide.com/study/learning-english/
https://skillscommission.sa.gov.au/support-and-dispute/international-students
https://skillscommission.sa.gov.au/support-and-dispute/international-students
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Individual need Support Service 

Housing / Accommodation Services  

Homestay - With homestay, you will live with a family in 
their home. Homestay is aimed towards younger students 
as you will have all the comforts of an established home, 
often with meals and cleaning included. Families offering 
homestay accommodation to international students are 
thoroughly screened to ensure they can provide a suitable 
living environment for students. You can look for 
accommodation options at 
https://www.adelaidehomestay.org 

 
Rentals - You can rent or 'lease' a property by yourself or 

with friends. This can be done through a real estate agent 

or privately. When renting a property, you will need to pay 

a security deposit or 'bond' (which is usually four weeks 

rent), as well as rent in advance (also usually four weeks). 

The bond is held to repair any damage that you, your 

house mates or house guests cause to the property while 

renting. Some, or all, of this amount may be refunded to 

you once your tenancy agreement has terminated. You 

can look for accommodation options at 

www.realestate.com.au 

 
Power Services  
 
Origin Energy 
100 Waymouth St, Adelaide SA 5000 
Phone: 13 24 61 
 
AGL Energy 
226 B26, Eastwood SA 5063 
Phone: 13 12 45 

 

Telephone Services  
Telstra Store Adelaide Gouger Street 
24 Gouger St, Adelaide SA 5000 
Phone: (08) 8231 7722 
 
Optus 
354 King William St, Adelaide SA 5000 
Phone: (08) 8120 0948 

 Emergency and Health Services  

Healthdirect provides free, trusted health information and 

advice, 24 hours a day, 7 days a week. 

https://www.adelaidehomestay.org/
https://www.realestate.com.au/rent/in-adelaide,+sa+5000/list-1
https://www.google.com/search?rlz=1C1CHBF_enAU867AU867&sxsrf=ALeKk00Nah2-N3JhDeJSyouenz_JT425GQ:1629333997456&q=origin+energy+power+adelaide+phone&ludocid=7263023683339462885&sa=X&ved=2ahUKEwjF9PKQ7rvyAhXMxzgGHf2CD3AQ6BMwCHoECBQQAg
https://www.google.com/search?q=power%20providers%20adelaide&rlz=1C1CHBF_enAU867AU867&sxsrf=ALeKk02NRagApEDDhBVaDg9y3sy5VUThVg:1629333980613&ei=kqcdYau-K46-3LUPu96V-AY&tbs=lf:1,lf_ui:2&tbm=lcl&rflfq=1&num=10&rldimm=7263023683339462885&lqi=Chhwb3dlciBwcm92aWRlcnMgYWRlbGFpZGVIwtb165aqgIAIWiQQABABGAAYARgCIhhwb3dlciBwcm92aWRlcnMgYWRlbGFpZGWSAQ9lbmVyZ3lfc3VwcGxpZXKqARcQASoTIg9wb3dlciBwcm92aWRlcnMoAA&ved=2ahUKEwim04mJ7rvyAhUHOSsKHbDACH8QvS4wAHoECBYQMQ&rlst=f
https://www.google.com/search?rlz=1C1CHBF_enAU867AU867&sxsrf=ALeKk00FAWQC-Xz32b3NMZUJtwr1S1AK4Q:1629334060337&q=agl+energy+eastwood+phone&ludocid=14132238477613604054&sa=X&ved=2ahUKEwj4jPKu7rvyAhUczTgGHQxeDAgQ6BMwCHoECAoQAg
https://www.google.com/search?rlz=1C1CHBF_enAU867AU867&tbs=lf:1,lf_ui:2&tbm=lcl&sxsrf=ALeKk02NRagApEDDhBVaDg9y3sy5VUThVg:1629333980613&q=power+providers+adelaide&rflfq=1&num=10&sa=X&ved=2ahUKEwim04mJ7rvyAhUHOSsKHbDACH8QjGp6BAgWEGI&biw=952&bih=951
https://www.google.com/search?rlz=1C1CHBF_enAU867AU867&sxsrf=ALeKk02ExtIL_2hp7D7gw4X_UOnhtIWQlw:1629334306576&q=telstra+store+adelaide+gouger+street+phone&ludocid=3884640554114134984&sa=X&ved=2ahUKEwjNjKik77vyAhU-4zgGHaThDvIQ6BMwCnoECA0QAg
https://www.google.com/search?q=telstra&rlz=1C1CHBF_enAU867AU867&biw=1920&bih=969&tbm=lcl&sxsrf=ALeKk01uRiu1UIPjyXZ5WaZ7Op3BxM4Zdg%3A1629334251445&ei=66odYZ7TGpWprtoPoLi2sAQ&oq=telstra&gs_l=psy-ab.3..0i67k1l2j0i273k1j0i512i433i131k1j0i273k1j0i512i433i131k1l2j0i67k1j0i512i433i131k1j0i273k1.17976.19444.0.19743.7.7.0.0.0.0.160.885.0j6.6.0....0...1.1.64.psy-ab..1.6.885...0i433i131k1j0i433i131i67k1.0.DFdWa9GjwR0
https://www.google.com/search?rlz=1C1CHBF_enAU867AU867&sxsrf=ALeKk00WhNbeqGeflkVph0fFDZIbNYl_Gw:1629334365844&q=optus+adelaide+phone&ludocid=18062221274072982635&sa=X&ved=2ahUKEwihm8jA77vyAhUgzjgGHZLmAGEQ6BMwCHoECBEQAg
https://www.google.com/search?q=optus&rlz=1C1CHBF_enAU867AU867&biw=1920&bih=969&tbm=lcl&sxsrf=ALeKk005FDEld79lAjSqh4p-2UQkIdGakw%3A1629334272306&ei=AKsdYemREvuortoPiLCl6AU&oq=optus&gs_l=psy-ab.3..0i433i131i67k1j0i433i67k1j0i512i433i131k1j0i67k1l2j0i433i67k1j0i512i433k1j0i67k1l2j0i433i67k1.54664.55732.0.55941.5.5.0.0.0.0.156.738.0j5.5.0....0...1.1.64.psy-ab..0.5.737...0i512k1.0.BERl7Y7ctPs
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Individual need Support Service 

If you think you need an ambulance or your injury or illness 

is critical or life threatening, call triple zero (000) for an 

ambulance immediately. 

https://www.healthdirect.gov.au/australian-health-services 

 

General Practitioner Health Services  

Health direct  

https://www.healthdirect.gov.au/australian-health-
services/results/adelaide-5000/tihcs-aht-11222/gp-general-
practice?pageIndex=1&tab=SITE_VISIT 

 

Adelaide Culinary Institute facilities and resources  

Class rooms – level 10 west  

50 Grenfell street, Adelaide 5000 

 
Classrooms and Kitchen – SAY Kitchen 

78 Currie Street.Adelaide 5000 

Following additional support facilities at SAY Kitchen  

Youth Support  
St John’s Youth Services 

78 Currie Street Adelaide 5000 

Email: admin@sjys.com.au 

Website: www.stjohnsyouthservices.org.au 

Phone: (08) 8359 2989 

 
Employment Services Referral  
WISE Employment Adelaide 
78 Currie St, Adelaide SA 5000 
Phone: (08) 8408 9200 
 
Anglicare Newly arrival support   
78 Currie St, Adelaide SA 5000 
(08) 8110 9000 
 
student visa condition relating to course progress and/or 

attendance a appropriate. 
The Australian Government’s Department of Home Affairs 

provides comprehensive information about student visa 

requirements and the application process, as well as 

http://www.homeaffairs.gov.au/for the latest information. 

https://www.healthdirect.gov.au/australian-health-services
https://www.healthdirect.gov.au/australian-health-services/results/adelaide-5000/tihcs-aht-11222/gp-general-practice?pageIndex=1&tab=SITE_VISIT
https://www.healthdirect.gov.au/australian-health-services/results/adelaide-5000/tihcs-aht-11222/gp-general-practice?pageIndex=1&tab=SITE_VISIT
https://www.healthdirect.gov.au/australian-health-services/results/adelaide-5000/tihcs-aht-11222/gp-general-practice?pageIndex=1&tab=SITE_VISIT
mailto:admin@sjys.com.au
http://www.stjohnsyouthservices.org.au/
https://www.google.com/search?rlz=1C1CHBF_enAU867AU867&sxsrf=ALeKk01E0JxZwXIeIMfgi7UVmCSXZfM2ZQ:1629334903481&q=wise+employment+adelaide+phone&ludocid=16016911400999296208&sa=X&ved=2ahUKEwjJgfbA8bvyAhWz8XMBHUQRAXgQ6BMwCHoECA0QAg
https://www.google.com/search?q=wise%20employment%20adelaide&rlz=1C1CHBF_enAU867AU867&oq=wise+employment&aqs=chrome.2.69i57j46i175i199i512j0i512j46i175i199i512l7.5760j0j7&sourceid=chrome&ie=UTF-8&tbs=lf:1,lf_ui:4&tbm=lcl&sxsrf=ALeKk02IxC3nQwCMjUj9DuoQ_33nKJomiQ:1629334898231&rflfq=1&num=10&rldimm=16016911400999296208&lqi=Chh3aXNlIGVtcGxveW1lbnQgYWRlbGFpZGUiA4gBAUjFi9zA666AgAhaLBAAEAEYABgBGAIiGHdpc2UgZW1wbG95bWVudCBhZGVsYWlkZSoGCAIQABABkgEZZW1wbG95bWVudF9zZWFyY2hfc2VydmljZaoBFxABKhMiD3dpc2UgZW1wbG95bWVudCgA&ved=2ahUKEwjH2NC-8bvyAhVE7XMBHdShDbIQvS4wAHoECBAQHw&rlst=f
https://www.google.com/search?q=Anglicare+78+currie&rlz=1C1CHBF_enAU867AU867&tbm=lcl&sxsrf=ALeKk02rPeMOPMZS3WfHP5V4BdAfAWeQbg%3A1629335003905&ei=260dYabaNrnYz7sP5pKmgAI&oq=Anglicare+78+currie&gs_l=psy-ab.3..33i160k1l2.6332.10658.0.10917.10.10.0.0.0.0.187.1484.0j9.9.0....0...1.1.64.psy-ab..1.9.1483...38j0i512i433i131k1j0i512k1j0i67k1j0i333k1j33i10i160k1j33i21k1.0.AA7uUN39j5Q
http://www.homeaffairs.gov.au/
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Individual need Support Service 

Student Visa Details -

https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-

listing/student-500 

Applying for a Student Visa –

https://www.homeaffairs.gov.au/trav/visa/appl/student 

Provider default (if your provider can no longer offer 

your course for study) -

https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-

listing/student-500/education-provider-default 

Offices in Australia: 
https://www.homeaffairs.gov.au/about/contact/offices-
locations/australia 
 
Make an 
Enquiry:https://www.homeaffairs.gov.au/about/contact/mak
e-enquiry 
 
Phone: 131 881 
ADELAIDE OFFICE  
 
Street address : 99 Commercial Road, Port Augusta, SÁ 
5700 
Immigration Offices Outside of Australia - 
https://www.homeaffairs.gov.au/about/contact/offices-
locations 

Please note that the designated point of contact for 

overseas student support requirements is:  Sunny Dimber  

Have a complaint or seek to 

appeal a decision 

Students should be referred to the Complaints and 

Appeals Handling policy and the student handbook which 

are available from the Adelaide Culinary Institute website. 

The student is to be guided to these resources and shown 

where to access a complaint or appeal form. 

Requires assistance to their 

employment rights and 

conditions, and how to 

resolve workplace issues 

The student should be guided to the websites of the: 

 Fair Work Commission https://www.fwc.gov.au/  

 Fair Work Ombudsman 

https://www.fairwork.gov.au/    

The student should be supported in finding the information 

from these agencies relevant to the employment issue. 

Pre-enrolment support to 

understand rights and 

obligations, fees and 

Students requiring additional support to understand the 

pre-enrolment information requirements are to be engaged 

on additional one-on-one sessions to talk the student 

through the information contained within the Student 

https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500
https://www.homeaffairs.gov.au/trav/visa/appl/student
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500/education-provider-default
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500/education-provider-default
https://www.homeaffairs.gov.au/about/contact/offices-locations/australia
https://www.homeaffairs.gov.au/about/contact/offices-locations/australia
https://www.homeaffairs.gov.au/about/contact/make-enquiry
https://www.homeaffairs.gov.au/about/contact/make-enquiry
https://www.homeaffairs.gov.au/about/contact/offices-locations
https://www.homeaffairs.gov.au/about/contact/offices-locations
https://www.fwc.gov.au/
https://www.fairwork.gov.au/
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Individual need Support Service 

payment arrangements, and 

the services to be provided 

Handbook, the applicable course brochure and the 

schedule of fees and charges. It is preferable if these 

sessions are conducted face-to-face. 

Pre-enrolment support to 

understand rights and 

obligations, fees and 

payment arrangements, and 

the services to be provided 

Learners requiring additional support to understand the pre-

enrolment information requirements are to be engaged on 

additional one-on-one sessions to talk the learner through 

the information contained within the learner handbook, the 

applicable course brochure and the schedule of fees and 

charges. It is preferable if these sessions are conducted 

face-to-face. 

Minor LLN need that would 

inhibit the participation 

Scheduled training during a weekday only. Allocate an 

additional trainer to provide individual support during 

learning activities and reasonable adjustment during 

assessment activities. This support must be coordinated 

through the Operations Manager to ensure suitable 

allocation of trainers is available. 

A verbal course can be offered, and course structured 

altered to accommodate the learner. 

Significant LLN need that 

would prevent participation 

and completion of the course 

Refer the learner to Albright College to complete Course in 

Language, Literacy and Numeracy 

https://albrightinstitute.edu.au/ 

$3500  

Part Time Day: 20 hours per week x 20 Weeks 

This course is delivered fulltime 2 days a week  
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Individual need Support Service 

Recognised difficulties in 

studying and learning 

Where appropriate to the program learners identified with 

recognise difficulties in studying and learning are to be 

scheduled with additional one-on-one support sessions at 

regular intervals throughout the course program. These 

support sessions are to be used to review the learning 

content with the learner and to engage the learner in 

discussion about the subject matter. These sessions should 

be structured in accordance with the planned learning 

applicable to the course program. The study sessions 

should direct learner back to the course reference material 

in order to encourage their individual self-paced effort. 

The following online resources are also useful for providing 

learner support to study: 

Effective Study skills 

A useful quick overview of study skills 

www.adprima.com/studyout.htm 

How to Study 

A large directory to study skills websites, including how to study in specific 

subject areas. 

www.howtostudy.org  

Study Guides and Strategies 

A wide ranging overview of the skills needed at all stages of learner life. 

https://www.educationcorner.com/study-skills.html 

Study Skills Self-Help 

Covers important skills such as time management, note taking and exam 

preparation. 

https://www.ucc.vt.edu/academic_support/study_skills_information.html  

 
 

Work hours are restrictive 

which would prevent the 

learner attending training 

during Monday to Friday. 

Course can be offered as a weekend course to 

accommodate the availability of the learner. The learner can 

also attend split sessions to allow for half day participation. 

Where required, learners can also be supported to adopt a 

self-paced study method we scheduled support sessions to 

assist the learner to progress in the course program whilst 

taking into account their restricted availability. 

English as second language  A verbal course can be offered and course structured 

altered to accommodate (split days so not consecutive, 

more time to study and more individual attention from our 

trainers). 

http://www.adprima.com/studyout.htm
http://www.adprima.com/studyout.htm
http://www.howtostudy.org/
http://www.howtostudy.org/
http://www.studygs.net/
https://www.educationcorner.com/study-skills.html
https://www.ucc.vt.edu/academic_support/study_skills_information.html
https://www.ucc.vt.edu/academic_support/study_skills_information.html
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Individual need Support Service 

 

Financial difficulties that 

prevent the full payment of 

fees in advance.  

Offer fees on payment plan with a small initial payment to 

be made in advance then small fortnightly payments as a 

direct debit. 

Learner suffers from a 

nervous/anxiety disorder.  

We can accommodate by giving individual attention away 

from others involved in the training program. Training and 

assessment deliberately offered in a relaxed mode without 

time pressures. 

Inadequate clothing to 

participate in training 

Learner may be able to access suitable clothing and 

footwear at low cost via: St Vincent de Paul Society. Nearest 

office is 28 Whitmore Square, Adelaide SA 5000 

https://www.vinnies.org.au/ 

 

Learner required counselling 

support and advice about 

their personal situation 

Learner may be referred to: 

 Lifeline 13 11 14 

 Beyond Blue 1300 22 4636 

Learners with a disability or 

medical condition 

All possible allowances may be provided to persons with 

disabilities.  

Assessors are to use their judgement in assessing the 

learner’s ability to perform tasks in a safe manner. 

 

Learners with visual 

impairment 

Learners with visual impairment can be supported by 

supplying internal learning resources with a larger printed 

font.  

Learners can also be supplied with audio recordings of 

learning sessions where appropriate. 

Learners who are Aboriginal 

and Torres Strait Islander 

Refer to ACI Cultural Awareness Policy 

Other individual needs can be considered on a case-by-case basis in consultation with the 

Chief Executive Officer.  

https://www.vinnies.org.au/

